” tray.ai

THE FASTEST, MOST FLEXIBLE, AND SAFEST WAY TO
UNLEASH Al AGENTS FOR REAL BUSINESS IMPACT

Enterprises use Tray.ai's Al-ready iPaasS to deploy Al Agents and Al-driven
automation with more significant outcomes than any other vendor.

While traditional integration platforms may work for general application development, they fail to meet the needs of
Al Agents, Al-automation, and next-gen enterprise architectures. Tray.ai is uniquely positioned for enterprises to
harness its composable Al integration platform to build and scale Al Agents that work across the entire business
stack, ensuring seamless Al adoption and automation in a fast, flexible, and safe way.
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FAST:
10x faster results

Accelerate your Al Agent and integration
delivery with a powerful low-code, Al-
augmented builder for business
technologists and development teams.

AUCTANE

Implementing Tray at Auctane has been nothing short of transformative. Within three and a
half months, they achieved a 356% return on their investment. Since adopting the Tray
platform, Acutane has seen a 30% productivity boost, reduced business risk, and 3x faster
delivery velocity.

AUCTANE IS THE PARENT COMPANY OF SEVERAL WORLD-CLASS SHIPPING AND MAILING BRANDS, INCLUDING SHIPSTATION AND STAMPS.COM.
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MERLIN AGENT BUILDER

Merlin Agent Builder is an intuitive guided experience for building flexible Al agents that connect to all your apps,
powered by advanced reasoning that goes beyond basic automation. Deliver Al agents that can independently
reason, take action, and adapt to your business based on the parameters you have set. Create a custom agent or
use a pre-built Agent Accelerator, such as an IT Service Management or a Knowledge Agent, then equip the agent
with a large selection of pre-built tools, or simply build your own. Set scope and enforce guardrails by defining agent
access with complete control and a complete audit trail for security and compliance. Connect and swap tools and
LLMs, then deploy your agents via APIs in Slack, Teams, or any system.
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Create a new project

Get started with a new project, choose a project type and then choose a template, or start with a blank project

& Automation Merlin Agent Builder

Unify Al agent development and deployment on a single composable Al
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Choose your own tools Valuable for any team
Know exactly what you want to build? Create Transform your organization's collective
a blank project to choose your own tools knowledge into immediate business value.

Our Al-powered Knowledge Agent integrates
seamlessly with your existing team

collaboration tools.
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ITSM agent Support ticket agent

Conquer the endless backlog Scale your operations

Convert your IT service desk from a cost Deliver exceptional customer experiences
center into an efficiency driver. Our IT while optimizing support costs. Improve
Ticketing Agent leverages your existing customer satisfaction with nearly-instant,
knowledge base to provide 24/7 support. accurate responses to common inquiries

UNIVERSAL AUTOMATION CLOUD

Tray.ai offers a composable Al integration, automation, and agent development platform that enterprises use to
turn Al and agents into standout business performance. The Tray Universal Automation Cloud is the only Al-
ready iPaas that eliminates the need for disparate tools and technologies to integrate and automate
sophisticated internal and external business processes. From prototype to production, the development of
integrations, the delivery of intelligent apps, and the integration of trusted data anywhere is fast, flexible, and
safe.
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