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Setting Up The Integration In SmartRecruiters 

Click Settings > Apps & Integrations 

Search for Vetting >  select VETTING.com in 
APPLICATION 

Click the Connect button > click the Allow and 
continue button

Login with your VETTING.com credentials > click 
the Approve button. You are all set!



Setting Up The Integration In VETTING.com

Click Account in the menu. 

Expand the Integrations section. 

Select SmartRecruiters and click Add.

Click the Authorise button next to 
SmartRecruiters and login to SmartRecruiters 
to complete the integration.



Adding A New Candidate To VETTING.com

Select the People tab from the top menu.

Select the candidate you wish to screen. The 
Profile page for that candidate will appear.

Navigate to Assessments section on the Profile 
page and click the Order assessments button.

Search the check you want to issue for the candidate 
(For example: Adverse Media Check) 
> click Continue > click Send. 
The check is issued to the candidate, which is also 
visible on the VETTING.com dashboard. Initially the 
check status will be Pending.



Viewing Check Results

On the candidate record, click the paper 
pin icon under Assessment, once the 
check status is Completed. 

Assessment will have three check statuses: “Pending,” 
“Progress,” and “Completed.”
Results are visible only once the check status is 
Completed.



Adding Further Checks

Navigate to Assessments section on the Profile 
page and click the Order assessments button.

Select the checks you want to request for the 
candidate >  click Continue > click Send. 
The check is issued to the candidate, which is also 
visible on the VETTING.com dashboard. Initially the 
check status will be Pending.



Limitations

You will need to access VETTING.com directly to:

Set up your check packages
Add candidates as a bulk upload
View M.I reporting 
Manage your VETTING.com user account

Note: Not all check types can be requested through 
SmartRecruiters currently.
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