
 

How it Works

Jack Henry AlertCenter™
and TrueChecks® 

TrueChecks compares the check data against a national
network of >6 million counterfeit, duplicate, closed, and
high-risk accounts. 

A check is scanned at the branch, ATM, ITM or mRDC.

AlertCenter automatically routes the transaction data to

TrueChecks.

AlertCenter delivers natively into the teller system, providing:
A fraud Score or “safe/alert” recommendation.
Guidance for decisions like place hold, reject item.

Real-Time ValidationOmnichannel DefenseAlertCenter Integrated

AlertCenter integrates with
TrueChecks to deliver real-
time fraud notifications
directly within the teller's
native workflow.

Block duplicates, counterfeits,
and closed-account items at
the point of presentment—
across branch, ATM, and
remote channels.

Fraud alerts flow directly into
Jack Henry’s workflow,
keeping all efforts in one
screen.

The Power of TrueChecks
in AlertCenter

Catch counterfeit and duplicate checks in real-time
—at the teller line, before funds are released.

https://advancedfraudsolutions.com/


Systems Compatibility & Requirements

Supported Core
Systems

Integrated Teller
Systems

Required Imaging
Solutions

SilverLake® SilverLake Teller 4|Sight™

Symitar® Symitar Teller ImageCenter™

CIF 20/20® CIF 20/20 Teller

Core Director® Core Director Teller

LEARN MORE

Key Benefits:
TrueChecks in
AlertCenter

No Disruption to Workflow

No separate system to log into. TrueChecks results are displayed

inside the existing AlertCenter/teller workflow.

Omnichannel Fraud Prevention

Real-time protection across branch, teller, ATM, ITM, and mobile

deposit (mRDC).

Reg CC Support

Helps institutions comply with Regulation CC by automating or

informing hold decisions.
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