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Key features of the integration
1. Aims to replace the deprecated v1 integration
2. The new integration will automate the order assessment process, streamlining operations and allowing for faster decision-making
3. The integration will lead to significant positive outcomes, including increased efficiency, reduced processing times, and improved accuracy in order assessments, ultimately enhancing the overall customer experience.
4. The transition from the deprecated v1 integration to our new and improved v2 integration will enhance performance, improve security, and provide a more seamless user experience.

Step-by-step instructions on how to setup the integration

1. Integration setup and enablement in HireHonest platform
a. No need to do anything from a user standpoint. Setup will be done through back office/admin operation.

2. Integration setup and enablement in SmartRecruiters platform.
a. Enabling integration via the Apps & Integrations page 
i. Go to Settings > Apps and Integrations and look for HireHonest and select/click. [image: ]

ii. Click Connect. [image: ]

iii. Click Allow and continue.  This will redirect the user to HireHonest platform and ask for credentials.[image: ]

iv. Login with your HireHonest credentials. [image: ]

v. A successful login will then prompt the user to re-confirm that he/she allows HireHonest to make changes as listed areas and thus complete the integration.[image: ]

vi. Clicking allow will then redirect the user back to the SmartRecruiters confirmation page, indicating the successful connection.
[image: ]


Integration workflow

1. User triggers the HireHonest assessment order from SmartRecruiters
a. User manually triggers the assessment order [image: ]
2. SmartRecruiter calls the HireHonest package listing endpoint to get the list of assessment packages. [image: ]
3. The user selects a package from the list and then clicks continue. [image: ]
4. Confirm the assessment package selected and click send. [image: ]
5. SmartRecruiter calls the endpoint to create the Order from the selected package.
a. An order will then be created.
b. HireHonest sends an email to the candidate with a link so the candidate can supply the necessary personal information so a background check can be carried out. (SSN, Address, Birthdate etc.) [image: ]
c. The candidate agrees and authorizes or consents to HireHonest for collecting personal data. The user then submits the form.[image: ]
d. The candidate then acknowledges the FCRA. [image: ]
e. Candidate has to agree on the Disclosure of Intent To Obtain investigative consumer report for employment purposes. [image: ]
f. A successful submission will then be redirected to a confirmation page.[image: ]
6. HireHonest calls the SmartRecuiter endpoint to update the status to “IN_PROGRESS”.







7. HireHonest conducts investigations and background checks.
a. If no criminal record is found, update the candidate's job status to  “OFFERED” and sub status to “Background Check Passed” and complete the order. [image: ]
b. If criminal records are found, update the candidate's job status “Offered” and sub-status “Background Check Needs Review” [image: ]

8. Set the Crime Classification if applicable.

9. Set the Assessment status to “COMPLETED”

10. If the job status sub-status is “Background Check Needs Review”
a. The client user will then log in to HireHonest client portal, open the order, and decide whether or not to pass or fail the candidate.








Potential limitations/requirements
· The integration will only work with candidates/jobs in USA, 


Support Contact
For any integration issues, please contact jun@hirehonest.com, ali@hirehonest.com. 
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Dear Peter Parker,

Thank you for accepting your offer with A&F Co.! The team is thrilled that

you have decided to join them.

As a next step in the hiring process, A&F Co. must run a background check.
Please click the button below to consent to a background check and fill out

the background check authorization form.

Submit Background Check Authorization

Upon submitting the authorization form, your background check will be
processed by HireHonest and will take approximately 1-5 business days to
complete. Upon completion, A&F Co. will reach out to discuss any next

steps.

If you have any questions regarding this step, please reach out to your A&F

Co. recruiter.

As a consumer reporting agency governed by the federal Fair Credit
Reporting Act (FCRA) among other applicable state and federal laws,
Welliver & Associates, LLC (W&A) is committed to protecting your privacy.
You can review HireHonest’s practices for handling personal information

provided below.

Thanks,
HireHonest Support Team

If there are any questions or concerns, you may contact HireHonest.com directly at 1-800-569-5677 or

via email at support@hirehonest.com.
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A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, faimess, and privacy of
information in the files of consumer reporting agencies. There are many types of consumer
reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell
information about check writing histories, medical records, and rental history records). Here is a
summary of your major rights under the FCRA. For more information, including information
about additional rights, go to or write to: Consumer
Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20006.

* You must be told if inforfnation in your file has been used against you. Anyone who uses a
credit report or another type of consumer report to deny your application for credit, insurance, or
employment - or to take another adverse action against you — must tell you, and must give you

the name, address, and phone number of the agency that provided the information.

* You have the right to know what is in your file. You may request and obtain all the
information about you in the files of a consumer reporting agency (your “file disclosure”). You
will be required to provide proper identification, which may include your Social Security
number. In many cases, the disclosure will be free. You are entitled to a free file disclosure if:
«a person has taken adverse action against you because of information in your credit report;
« you are the victim of identify theft and place a fraud alert in your file;
« your file contains inaccurate information as a result of fraud;
« You are on public assistance;

CANCEL
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Submission Confirmed!

Thank you for submitting your information to HireHonest.com. Your information is now in our system and we
will begin your Background check.

Your process is now done and you do not need to do anything further..
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