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Key features of the integration 

1. Oauth2 authentication  
2. Ordering is in real time. Order placed in ATS will be sent to FADV via API. 
3. Supports both background and drug screening packages.  
4. Order results, custom job fields, and candidate fields are configurable.  

 

Step-by-step instructions on how to setup the 

integration 
 

1. Initial Setup:  

a. SmartRecruiters team needs to enable the FA app for the customer and share the 

company ID.  

 

2. Integration setup and enablement in SmartRecruiters platform. 

a. Configuring custom job fields  

Customer has to create the job fields to be captured from SmartRecruiters and FA 

team will configure  

 
 

 

 

 

 

 

  



b. Configuring custom candidate fields  

i. Customer has to create the candidate fields in settings and share the IDs 

with FA team 

 
ii. Field Types must be selected appropriately. Select country and region for 

country and state fields 

 
 

 

  



c. Enabling integration via the Apps & Integrations page  

i. Connect the First Advantage App -  

 

 
 

 



ii. Enter the First Advantage login credentials to activate  

 

 

 

 

 

 

 

 

  



Integration workflow 
1. User triggers the First Advantage assessment order from SmartRecruiters 

a. User manually triggers the assessment order from the assessment browse 

section 

 
b. User selects the First Advantage partner and the package  

 



c. Applicant ID will be created and the status of the assessment will be – In 

Progress 

 
 

2. Candidate receives the assessment invitation email 

 



3. Candidate takes the assessment 

 
 

4. Once completed, the results are posted back to the SmartRecruiters platform. 

a. Once the applicant completes the screening, applicant status is updated as 

completed 

 

 



b. Once the order is completed, order result will be updated 

  
5. Order Results for Background and Drug test will be shown as below 

 

Potential customization  
a. Order Result can be customized. 

Ex: Order result can be shown as ‘Ineligible’ instead of ‘Fail’ 

 

Potential limitations/requirements  
- Orders via Hiring process in SmartRecruiters is currently not available.   

- Education and Employment details cannot be captured from Smart Recruiters 

- Order Score is not available. 

- User needs to have the same email address setup for their user in Partner’s platform to 

be able to use the integration,  

 

Support contact 
First Advantage: integrationsupport@fadv.com  

SmartRecruiters: partners@smartrecruiters.com   
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