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Key features of the integration

Oauth2 authentication

Ordering is in real time. Order placed in ATS will be sent to FADV via API.
Supports both background and drug screening packages.

Order results, custom job fields, and candidate fields are configurable.
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Step-by-step instructions on how to setup the
Integration

1. Initial Setup:
a. SmartRecruiters team needs to enable the FA app for the customer and share the
company ID.

2. Integration setup and enablement in SmartRecruiters platform.
a. Configuring custom job fields
Customer has to create the job fields to be captured from SmartRecruiters and FA
team will configure
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b. Configuring custom candidate fields

i. Customer has to create the candidate fields in settings and share the IDs

with FA team

CANDIDATE FIELDS

SSN
Fields

DoB
Fields

Candidate Current Address Postal Code
Candidate Current Address Line1
Candidate Current Address Line2

Fields

Candidate Current Address City
Fields:

Candidate Current Address Country
Fields: All

Candidate Fields

ii. Field Types must be selected appropriately

country and state fields
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c. Enabling integration via the Apps & Integrations page
i. Connect the First Advantage App -
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ii.  Enter the First Advantage login credentials to activate

23 partner-test.fadv.com/smart-recruiters/v2/activate/company?redirect=https%3A%2F%2Fwww.smartrecn .com %2 Fsettings% i 1%2Fapp- 1ge t%2F partner-integration%2F27ea74e0-3b54-4ae3-b8cd-74..
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il First Advantage

g Better Work With Exceptional People
e cller You already know the value and safety that background checks deliver
you and the organization you serve:

Full Spectrum Solutions Logiin now 10 integrale First Avantage wilh SmanRecniors

SmartRecruils mer Activation

Account Number: *
Username: *
Password: *
25 partner-testfad: t tivate/company? 3A%2F%2Fwww.smartrecruiters.com %2 2 Fapp- %2Fp: F27ea74e0-3b54-4323-b8cd-740.,

i First Advantage

Botter S i A Work With Exceptional People
detter Bette You already know the value and safety that background chacks deliver
You and the organization you serve

Full Spectrum Solutions Log in now to ntegrate First Advantage wéh SmartRecruters

SmartRecrulters Customer Activation

ant? Success
[ﬁ ntegtition with Fest Advankage a ative.
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Integration workflow

1. User triggers the First Advantage assessment order from SmartRecruiters
a. User manually triggers the assessment order from the assessment browse

section

2% smartrecruiters.com/app/people/applications/c17b4b83-6fb6-40f2-alae-ddaB89b5a2ed 57nav=15264549518 Q W
9 Home Jobs  People  Analytics v Search Q Q Q0 + 8
Jane Salon R 7/ < neopia ?
Software Engineer at FADV
h A 765432 akshatha. cfadv.com
@ Alpharetta, GA %, 8765432345 B akshatha m Hiring Manager KAEES
Sydney, Australia « REF4P
Communication Employee referral from Amit Kumar
on May 9. 2024
Experience Add
Consent status &
Jan 2015 - Current Software Engineer /7 m
Rywaes; S imorehe FADV You cannct request consent from this candidate as no
Full ifecycie appiication development. Design. code and debug applications In various software privacy policy hes been configured. Plesse contact your
anguages adminstrator
Conmsert required
Education Add
Attachments Add
Jan 2012 - Jan 2015 MCA - Computer Science /7 @
3 yeers, 1 month British University Bangalore
et Assessments BROWSE
PREFERRED MARKETPLACE
No assessment orders for this candidate yet
Qa#x & a2

23 smartrecruiters.com/app/people/applications/c17b4b83-6fb6-40f2-a1ae-ddaB9b5a2ed52nav=15264549518
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Assess Jane Salon
Q Select a partner: First Advantage UAT »
Account 378640 BASIC
Account 378540 BASIC

Account 378640 BG AND DT
Account 378640 BG AND DT

Account 378640 DRUG ONLY

Account 378640 DRUG ONLY

Account 378640 STANDARD PACKAGE

Account 378640 STANDARD PACKAGE

Account 378640SRC BASIC

Account 378640SRC BASIC

CANCEL




c. Applicant ID will be created and the status of the assessment will be —In
Progress
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Experience Add
Consent status &
Jan 2015 - Current Software Engineer /7
ears, § months FADV v
Education Add
Attachments Add
Jan 2012 - Jan 2015 MCA - Computer Science VaR|
o . British University Bangalore
Sl Assessments BROWSE
PREFERRED MARKETPLACE
L?M(Ounl 378640 BASIC
Linked to VIEW ALL
Application fields g
Tags 7
2. Candidate receives the assessment invitation email
You have been invited to kick off your new background check
& ves
Profile Advantage Test <PA.donotreply@fadv.com> © | O Reply | © ReplyAll | > Forwerd &
To Rohan$S Wed 05-06-2024 18:38

Cc Rohan S

@ If there are problems with how this message is displayed, click here to view it in a web browser.
click here to download pictures. To help pratect your privacy, Outlook prevented autamatic download of some pictures in this message.

[x] ¢

Welcome Rohan Nagarad, PA testing - English & "Co. is inviting you to start
your background screening process, powered by First ENENCrE.

START

Rohan Nagarad,

PA testing - English & "Co. requests that you begin this simple process to
initiate, complete and even receive your own background screening report in
an easy to use application called Profile Advantage, powered by First
Advantage. It's mobile-friendly, so you can start now and be done in just a few
minutes. We recommend using Chrome, Firefox or Safari for the most optimal
experience, though any browser should work fine. There is a limited time to
complete the screening, so be sure to start today.

START



3. Candidate takes the assessment

<« C % pa-testfadv.com/#/set-password 43 & D =/ @ Relaunchtoupdate i
PROFILE
ADVANTAGE = English

Already have a Profile? -

EMAIL

rohan s@fadv.com

Welcome Rohan, PA _
testing - English & 'Co. ““
would like you to start the

SECRET QUESTION

screening process with

Profile Advantage.

SECRET ANSWER
NEXT

B  Agent Offine

4. Once completed, the results are posted back to the SmartRecruiters platform.

a. Once the applicant completes the screening, applicant status is updated as
completed

23 smartrecruiters.com/app/people/applications/c17b4b83-6fb6-40f2-a1ae-dda89b5a2ed 5 nav= 15264549518 Q ¥
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Consent status &

Jan 2015 - Current Software Engineer s W
Education Add
Attachments Add
Jan 2012 - Jan 2015 MCA - Computer Science s m
. British University Bangalore
Assessments BROWSE
PREFERRED MARKETPLA

Account 378640 BASIC

I
Linked to VIEW ALL
Application fields v
Tags Vs

No tags added for this candidate yet.



b. Once the order is completed, order result will be updated

23 smartrecruiters.com/app/people/applications/c17b4b83-6fb6-40f2-a1ae-dda89bSa2ed 57nav= 15264549518 Q L 2
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Experience Add
Consent status &
Jan 2015 - Current Software Engineer VARU|
FADV
Education Add
Attachments Add
Jan 2012 - Jan 2015 MCA - Computer Science Z
British University Bangalore

Assessments

PREFERRED MARKET
® Account 378640 BASIC

Linked to

Application fields v
Tags Vi

5. Order Results for Background and Drug test will be shown as below

® Account 378640 BG AND DT

| ] 18] { +LIVY

Potential customization

a. Order Result can be customized.
Ex: Order result can be shown as ‘Ineligible’ instead of ‘Fail’

Potential l[imitations/requirements

Orders via Hiring process in SmartRecruiters is currently not available.

Education and Employment details cannot be captured from Smart Recruiters

Order Score is not available.

User needs to have the same email address setup for their user in Partner’s platform to
be able to use the integration,

Support contact

First Advantage: integrationsupport@fadv.com
SmartRecruiters: partners@smartrecruiters.com
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