
HIPAA-compliant task management 
and workflow automation

Capture, assign, track and complete administrative 
tasks that get healthcare done.
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New Tasks (8) Actions

Remicade new start Rebecca Sampson2 In Progress

Abnormal lab values, needs call back Rebecca Sampson1 Planned

Psych referral needed ASAP Rebecca Sampson URGENT

Reill request for Humira Rebecca Sampson Planned

Needs call back re: scope results Rebecca Sampson In Progress

Rheumatology referral (Dr. Dedu) Rebecca Sampson Waiting

Schedule repeat colonoscopy Rebecca Sampson2 Planned

Follow up with TFTs in 3 months Rebecca Sampson3 Future 

Tasks PatientSub AssignDetailsStatus

108
Minutes saved per week

94%
Fewer dropped balls

91%
Increase in collaboration

94%
Less admin inefficiencies

“Dock Health is an easy way for us to track steps 
in client onboarding, improve communication 
among team members, and break down our 
many systems into simple steps.”

Dr. Karen Pavlidis, Child and Teen Solutions, Seattle, WA
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The only solution made 
specifically for healthcare

As providers ourselves, we understand the challenges of 
patient care and the workflows of a busy practice.

HIPAA Compliant

Dock Health is foundationally 
HIPAA-compliant, for everyone, at 
every level. No expensive enterprise 
plans required.

Tasks & Reminders

Say goodbye to sticky notes and 
never drop a ball again with our 
powerful and intuitive task 
management tools.

Automations

Time-saving automations take care 
of manual or error-prone tasks for 
you—so you can get back to what 
you do best.

Chat & Messaging

Collaborate across teams and 
organizations with secure HIPAA-
compliant chat and messaging.

Patient Profiles

Improve continuity of care by 
assigning patient profiles to specific 
tasks and workflows.

Integrations

Securely connect Dock Health to 
your EHR, intake tools, and other 
non-healthcare applications.

Files

Import files or sync directly with 
your Google Drive account for 
seamless team collaboration and 
handoff.

Task History

Keep everyone on the same page 
with individual task edit history, 
audit trails, comments, 
attachments, and more.

Analytics

Use Dock Health's analytics to 
identify bottlenecks, spot areas for 
growth, and optimize your practice 
management.

Integrate with the tools you're 
already using

Dock’s suite of integrations and automations delivers maximum 
efficiency by reducing the administrative manual labor of a practice.
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Bring all your tasks, tools, 
and teammates together
Your to-do lists just got smarter. Dock delivers 
process improvements, collaboration and efficiency 
for every member of the care team.

NEWThompson, Susan
MRN: 0038783HN

New patient intake form sent

Schedule follow up visit Due Today

Wed, Dec 21

Scott Martins joined this channel.

Just added Dr. Martins

Thanks Claire!

Enter message

7:30 PM

Drive cross-team 
efficiency
Manage patients across providers, teams, and 
organizations. Easily share patient information from 
within Dock Health while keeping sensitive 
information secure.

Automate repetitive tasks 
and manual workflows
Use Dock's Workflow Library to get started with 
customizable templates that fit your needs. Integrate 
with your EHR and outside systems to automate 
time-consuming or error-prone tasks.

Schedule consult 
appointment

Subtask

New patient claim

3 days

NoYes
Decision tree
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Task

Reject claim
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