
Digital Reference Checks Seamlessly 
Integrated with SmartRecruiters.
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Candidate is screened 
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to their references
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Recruiter is notified in 
SmartRecruiters and via 
email when Crosschq 360 
is complete
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The Crosschq 360 report 
can be used to screen, 
onboard & develop your 
people

See Crosschq in Action

https://www.crosschq.com/demo-request?hsCtaTracking=a0fd6e7a-0d8e-4ed3-91a9-d2286a196178%7C99749afb-22c3-4488-a6ff-d43f7f9af133


Step

1
Getting Started

To set your team up for success, we’ll start with the  
fundamentals and guide you through setup tasks including:

· Creating your account

· Adding branding to your portal

· Inviting team members

Account Setup | 15 minutes

Step

3
Configuration

What we’ll cover:

· Crosschq’s approach to customization

What we’ll guide you on:

· How to use surveys, templates, and custom modules to

capture the information best suited to your organizational needs.

Survey & Template Configuration | 30 minutes

Step

2
Connectors

Tech Setup | 30 minutes

Crosschq 360 integrates with a number of ATS’ to make 
your team more efficient when initiating and tracking the 
360 Reference Checking process. You’ll work with one of 
our Technical Consultants to integrate yours.

As we approach the completion of your onboarding, we’ll
work with you to determine what your next goals will be.
You’ll be transitioned to our Customer Success team who will
be there to ensure you’re thriving in Crosschq. If you’re
looking for more hands-on strategic or technical consulting
help, you can check out our Professional Services.

Complete Setup & TransitionStep

4
Completion

Implementation Overview


