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Key features of the integration

The integration will allows users of the SmartRecruiters platform to use Veroscreening
Ltd as a background check supplier and commission background checks from within the
SmartRecruiters platform.

Having an integration will save time by reducing manual data entry and the need to
switch into a separate screening platform. It further reduces the risk of error as the exact
data within your systems will be transferred automatically.

Integrations can also be used to improve workflow process. For example, where
Candidates must be fully screened before being allowed on site, the integration can
trigger the system to move the onboarding process to the next stage.

When the SmartRecruiters user selects a Vero package from the Vero integration the
candidate is registered with Vero Screening and an email is sent with a link to their
online screening form. When the form has been completed, Vero will process the
background checks. The status of the screening will be pushed back to SmartRecruiters
for users to keep track of progress. When the background check has been completed
Vero will push a link for the user to view the screening result within the VeroLive portal.

The integration allows Smart Recruiters customers to request and initiate pre-
employment screening by simply moving through the onboarding process.

Additionally, the Recruiter can see the status and outcome of the screening from within
Smart Recruiters platform

Step-by-step instructions on how to setup the
Integration

To get started you must first be setup as a Vero Screening client before connecting the
integration. Please contact intouch@veroscreening.com or call 01273 203 090 if you do
not hold an existing account with us. Our team will talk you through our services and
next steps.

Once set up, or if you already have an account with us, please follow these steps:

1. Contact Smart Recruiters on support@smartrecruiters.com to request your
CompanylID.



mailto:intouch@veroscreening.com
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2. Once you've received your CompanylD, please share this with your appointed
Client Relationship Manager who will arrange to insert this number into our
connection approval process.

Once completed, to enable an integration with Vero Screening you should follow these
steps.

3. From within Smart Recruiters, the Admin user should:

a) Navigate to the SmartRecruiters settings page

Company Settings

Administration Career Page Setup

Edit company info, manage roles, and support contracts. Display jobs on company website and on sodial networks.
Company Profile Career Pages & Job Ad

Security Settings Job Widget

All-Company Email Settings Job Alerts

Candidate Experience Email Settings Job Ad Footer

Global Compliance

Job Location Precision

| Apps & Integrations |

b) Select the Apps & Integrations link

< Settings Apps & Integrations
APPS & INTEGRATIONS CREDENTIALS
APPLICATION ACTIVE

c) Scroll down and select the Vero application
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wants to hire with less risk

Vero Screening
We're Pre-Employment Screening Experts.

| Vervoe Intesration



d) Select the connect button

< Apps & Integrations Vero Screening Integration

We're Pre-Employment Screening Experts.

o Before you enable the connection, please ensure you have an Vero Screening account

e) Read the description of service and on the next page select ‘allow
and continue’

< Apps & Integrations Vero Screening Integration

We're Pre-Employment Screening Experts.

Wero Screening requires the following information:

> Candidate information >

i Job information >

;h Organization information >
Wero Screening will use the above information to:

3 Generate Assessment Package Selection >

i Process Assessments >

;h Distribute Assessment to Candidates >

Allow and continue Cancel |




Vero have an approval / authentication stage to accept you onto the integration. During
this time, we will perform internal checks of your account and any configuration required
and share a temporary username and password.

You will be notified once the integration has been accepted via Smart Recruiters and
the integration will be shown as ‘Connected’

f) You are redirected to Vero to login with your temporary username
and password

% Vero Authentication Gateway

Please enter your temporary
username and password

Username

Password

g) When you have completed login you should be redirected back to
SmartRecruiters and your integration should be connected and
enabled

¢ Apps & Integrations Vero Screening Integration

@ Vero Screening is connected @

‘We're Pre-Employment Screening Experts

h) If the connection fails, you will see an error page containing an
error message indicating what the nature of the error is

After you enabled the integration, every user who has permission to order assessment
can now order and view assessment results; you can also configure the assessment
partner's assessment packages in hiring step.



Integration workflow

Initiating a screening

1. User triggers the Vero assessment order from SmartRecruiters candidate profile

a. User selects ‘Browse’ on the Assessments panel

Assessments BROWSE

PREFERRED MARKETPLACE

b. The package list is displayed

Assess Robert Kiyosaki

I ‘ Ql Select a partner: Vero Screening Sandbox ~

weneuy) .

e Poland - Legal Poland - Legal Consultants
Poland - Legal Poland - Legal Consultants [CCHPL09]

e UK - Secondees UK - Secondees
UK - Secondees UK - Secondees [CCHUKSEC]

CC Newcastle Compliance, 1D, Financial and

CRC

wm CC Newcastle Complia r CRC Y
C W e Compliance, ID, Financial and CRC
[CCHCLOT]

o China - Partner China - Partner o
China - Partner China - Partner [CCHC14]
UAE - Trainees UAE - Trainee 1

Ve o

UAE - Trainees UAE - Trainee 1 [CCHUAE12]

CANCEL

c. User selects the relevant package associated to the role hiring by
checking a box and the ‘Continue’ button

Australia - Human Resources Australia -

Temp to Perm O
Australia - Human Resources Australia - Tfﬂ‘p to

Perm [CCHAU11]

Australia - Business Services Australia -

Temp to Perm
Australia - Business Services Australia - TE‘*\F‘ to

Perm [CCHAUS]

CANCEL CONTINUE




d. User places the assessment order by selecting the ‘Send’ button

Assess Harry Dent

Confirm the assessment order for Harry Dent
Harry Dent will receive an email with further instructions from the selected assessment vendors,

Australia - Business Services Australia - Temp
to Perm
LA Actralia Businecs e

PREVIOUS m

2. The Candidate will receive the online questionnaire invitation email from Vero —
detailed progress can be tracked within VeroLive

3. The Candidate completes the online questionnaire

4. Once the online questionnaire is completed, the background screening will be
processed by Vero

5. During the background check process, status updates will be sent to
SmartRecruiters and will be visible on the candidate page under the
assessments panel

Assessments BROWSE
PREFERRED MARKETPLACE

UK - Business Services UK - Business Services
Basic

6. When the background check has been completed the check status will change to
either ‘Clear’ or ‘Requires review’ and a link will be available which will navigate
the user to the background check report hosted within Veros Client Portal.

Assessments BROWSE

PREFERRED MARKETPLACE

® Brighton ARM Basic



Hiring Process Configuration

To configure assessment against a hiring step, follow the steps below:

1. Navigate to Settings / Admin page and click Hiring Process under Configuration

2. Choose the hiring step that you would like assessment to be order on when
candidate applications entered the step, click on the step and then click Assessments

S [0 JOBS PEOPLE ANALYTICS ONBOARDING Search Q CREATE JOB D‘Dcussns.

¢ Settings Custom Hiring Process

HELP.
"
z
]
S
2
)
o
B

Default hiring process 7/ Edi
ew w  wmwew o
)
= -] -] -] 2 o S
LS
B Assessments
Add in-line assessment
Notifications
This hiring process applies to all jobs by default. You can configure special processes for jobS Matchifus wursms wierru s grnefing” In "France". Use 'ORG FIELDS'to manage hiring processes configuration.
Ewa's hiring process 7 Ed
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3. Select the Preferred tab
4. Search Vero Screening in the ‘Vendors’

5. Click CONFIGURE

€ BACK

Configure Assessments for Background Check
Pre-set the assessment package available for your users to choose from for candidates when candidate moved into the ‘Background Check' hiring step. 2
1

Preferred Marketplace
Vendors: Vero Screening ~ Type: All =

[ oo T

VENDOR ASSESSMENT DETAILS AUTO-TRIGGERED

Ma assessments found matching your search criteria. Reset filter



6. Check the box next to the assessment to configure the assessment against the hiring
step and click SAVE. You may use the search bar and filters at the top to quickly find
the assessment you are looking for.

€ BACK

Configure Assessments for Background Check

Pre-set the assessment package available for your users to choose from for candidates when candidate moved into the ‘Background Check’ hiring step.

Preferred Marketplace
Vendors: Vero Screening ~ Type: All »

L\ i m

VENDOR ASSESSMENT DETAILS ACTIVE
Australia (NEW) Australla Level 1 |
Brighton ARM French ]
Brighton ARM Social Media Only L
Brighton ARM Basic L]
Brighton ARM Enhanced voluntary L
Brighton ARM Legal
Brighton ARM Germany Level 1-All Staff (Directly employed or engaged via O
3rd party) -
| o |

7. Toggle on switch if the assessment is to be automatically ordered once candidate
applications have entered the hiring step.

[ JOBS COMMUNITIES PEOPLE ANALYTICS Search + O
- Assessments saved %
€ BACK You have successfully saved assessments for step configuration

Configure Assessments for Background Check

Pre-set the assessment package available for your users to choose from for candidates when candidate moved into the ‘Background Check' hiring step.

Preferred Marketplace
Vendors: All v

QL CONFIGURE

VENDOR ASSESSMENT DETAILS AUTO-TRIGGERED

Australia (NEW) Australia Level 1 o

Brighton ARM French



There are a few fields that Vero may require for some Clients to be configured in
‘Candidate Fields’. These are the fields you would have typically answered on VeroLive
Candidate registration page.

Start Date (standard candidate field)

Label: ‘Start Date’

Location: Candidate Profile > ‘Application fields’ section

Type: Date picker

When needed: Optional - Only required if Vero need to know and refer to the
Candidates start date

Cost Center Number (custom candidate field)

Label: ‘Cost Center Code’

Location: Candidate Profile . ‘Application fields’ section

Type: Free ‘Single-Select’ or ‘Free Text’ (max length 30 characters)

When needed: Optional - Only required if you require cost center numbers for invoicing
purposes

Require Practicing Certificate (custom candidate field)

Label: ‘Require Practicing Certificate’

Location: Candidate Profile . ‘Application fields’ section

Type: ‘Single-Select’ or ‘Yes/No’

When needed: Applicable to Legal sector Clients only for packages where Vero are
performing a Legal Regulatory Body Check

CVv

Label: N/A

The integration supports the submission of the Candidates resume with the assessment
order. If a background check requires a CV comparison this can be downloaded from
Smart Recruiters when the assessment order is placed.

Vero Screening will be required to mark the registration field “You must attach the
Candidates CV’ as mandatory on their back office to receive this document.

Job details must include location data and if the job location is in the United Kingdom a
postcode for that location must be specified.



Tips for a successful integration

e Users in SmartRecruiters must be set up in Vero’s VeroLive system with the
same personal corporate email address or a shared corporate email address to
be capable of initiating a screening and viewing results

e Users must have the correct permissions setup in VeroLive groups to view the
screenings associated from within SmartRecruiters. If users do not have access,
they will not be able to log in to VeroLive to view the screening report.

Error handling procedures

There are two types of errors that may be seen in SmartRecruiters Ul. Should these errors
arise, the user should contact the support team support for further investigation and error fixing.

1. When displaying the list of packages:

A List displays incomplete data. An error occurred while fetching one or more RELOAD

packages from partner. Click 'Reload’ button to try to fetch packages again

No assessments packages available

If this error comes up still after reloading, it most likely indicates an issue with the integration
connection/authorization.

2. When making a check order:

© An error occurred X

Assess Rick Chance

Confirm the assessment order for Rick Chance

Rick Chance will receive an email with further instructions from the selected assessment vendors.

UK - Legal UK - Legal
UK - Legal UK - Legal [CCHUKLE]

PREVIOUS m




This error comes up when an unauthorized user wants to order a check (the user does not exist
on the VeroLive account or exists under a different email address).

Support contact

In the event you require support with the integration or have any questions or issues
please contact your appointed Client Relationship Manager at Vero Screening in the
first instance who will escalate to the technical team where required.



